
Monitoring patients at risk of falls – for patients at home 
or in a care home

Falls Prevention Service

Brochure



How does the service work? 

Our falls prevention service highlights patients  
at most risk of a fall.

Patients are sent a series of questions around 
how they are feeling, if they have experienced any 
dizziness, if they have had any falls and how they 
are doing with their exercise plans.

Patients can choose to relay the information  
using a communication channel of choice. 

These include SMS, the My Inhealthcare app, an 
automated telephone call or online.

The service is simple to use and works for patients 
of all technical abilities as well as those without the 
internet or access to a smartphone.
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• Highlights patients at most risk of a fall
• Full automated service, removing administration for clinical staff
• Simple to use for patients of all ages and technical abilities  
• Patient readings integrate into leading GP systems

What are the benefits of the service?
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